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TRACS HELPDESK OVERLOAD 
  

It has been brought to the attention of all HUD Compliance 
Software vendors that many properties are contacting the TRACS 
HelpDesk (sometimes referred to as the TRACS Hotline) in order to 
locate their TRACSMail ID and/or Password.  The HelpDesk is NOT 
equipped to answer questions such as these, concerning vendor 
software packages.  This flood of calls has seriously degraded the 
HelpDesk’s ability to address other, more serious, issues. 
  

PLEASE do NOT contact the TRACS HelpDesk to  
locate your TRACSMail ID or Password. 

  

HUDControl users can find your TRACSMail ID and Password at 

• TRACS > TRACSMail Settings 

 
•        Or, if enabled, under Property Information, Screen 8 

  

 



  
CornerStone Users may find this information in: 

Tools > Customization Options > Compliance Customization > 
HUD > TRACS Settings. 

  

 
  


