
Please Note:  this e-mail account is for transmission of important client notices.   
Do not reply to this address, any messages sent to this e-mail address will be rejected. 
If you need clarification on any items included in this e-mail, please e-mail support@ipm-
software.net 

 

SoftwareUpdates 

 

Compliance 

Information 

 

Technical 

Support  

Live Chat Service Reminder 
 

Just as a reminder, if you have paid for unlimited phone support, you can chat live with 

our friendly Client Care Representatives anytime during normal business hours. 

 

 
 

All users: 

Just click the NEED HELP button, as seen above, located on every page of our 

website (www.ipm-software.net). 

 

CornerStone Users: 

Click the Live Chat button at the top of the main program window and you will be 

directed to the appropriate page of our website. 

 

Either method outlined above will direct you to the instructions on how to use our 

improved CHAT service (see figure below).   

 



 

NOTE:  in order to use this chat service, you must approve a short software 

download to your local machine. 

 
For more information about the chat service, please see our FAQ page: 

http://www.ipm-software.net/ra_faq.html?page=ipm-software 

 

 

 


