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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Setting up CornerStone in a network environment

Solution:

- In a network environment, a complete installation of Cornerstone will need to be done on the server or main machine.  {Ex.  Cornerstone and Firebird}

- Each client will have a workstation install of Cornerstone and will connect to the IPMS.GDB on the server or main machine.

- Once the workstation installation is complete on the client machine, you will need to edit the CornerStone.INI file located in C:\Program Files\IPM-Software\Cornerstone on the client machine.

- User running Cornerstone must have read/write access to location of database and the Firebird directory on the server

1. Open Windows Explorer
2. Go to your Cornerstone installation folder (usually c:\program files\IPM-Software\Cornerstone)

3. Locate the cornerstone.ini file

4. Double-click to open the file in Notepad

5. Under the section titled [Data], the following line will need to reflect the location of the IPMS.gdb file on the server or main machine.

· If the client is running TCP/IP, the path would be as follows: (see example at bottom)

Location=servername:path to ipms.gdb 

· If the client is running NetBEUI, the location would read as follows: (see example at bottom)

Location=\\servername\path to ipms.gdb 

6. Under the section titled [Data], Enter and add another section titled [DataAux]
7. Enter the following lines under [DataAux]
· If the client is running TCP/IP, the path would be as follows: (see example at bottom)

Location=servername:path to ipms2.gdb 

· If the client is running NetBEUI, the location would read as follows: (see example at bottom)

Location=\\servername\path to ipms2.gdb 

8. Save the file by clicking File, Exit, Yes to save changes

9. Double-click on the CornerStone icon on the deskop.

10. You should be able to execute the Cornerstone program successfully.

Example of Cornerstone.ini file on the workstation if client is running TCP/IP

[Data]

Location=helpdesk:c:\program files\ipm-software\Cornerstone\ipms.gdb

 [DataAux]

Location=helpdesk:c:\program files\ipm-software\Cornerstone\ipms2.gdb

Example of Cornerstone.ini file on the workstation if client is running NetBEUI

[Data]

Location=\\helpdesk\c:\program files\ipm-software\Cornerstone\ipms.gdb

 [DataAux]

Location=\\helpdesk\c:\program files\ipm-software\Cornerstone\ipms2.gdb

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


