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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Client can only open CornerStone in Demo mode
Solution:

This issue is caused by a mis-configured BDE control panel applet

Go to Control Panel > BDE ADMINISTRATOR
Go to the Configuration tab
On the left hand pane, hit the "+" beside configuration
Hit the "+" beside system
Select INIT
On the right hand pane, click on LANGDRIVER
Hit the down arrow to the far right on the LANGDRIVER line

Select 'ascii' ANSI from the drop down menu

Close the BDE Administrator window

Hit YES to the "save all edits...." window

Hit OK to acknowledge the "all BDE applications must be restarted..." window

Restart the computer

Open IB Explorer
Go to the USER table

Eliminate all users except MANAGER, MAINTENANCE, and CLERICAL, those created by the user, before the repair above, are corrupt

To do this, click the line you need to eliminate

Hit the edit data button at top, 

Click the line you wish eliminated again

Hit the red "minus" sign button to delete the entry.

Close IB Explorer after all users except Manager, Maintenance, and Clerical are eliminated

Open CornerStone 

Login as ADMIN

Recreate the deleted user security login data by going to Tools > User Security and adding them back in through the program.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


