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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
Need to send files Manually to TRACS using TMail 
Solution:

 If you received files to be transmitted from Tech Support, please save the attached mat files (they end with .txt) to your hard drive (I’d recommend at C:\)

To manually send this file:

1. Please note your TRACSMAIL ID number, the password, and the TRACS destination you send to. 

a. In HUDControl:  TRACS > TRACS SETTINGS
b. In CornerStone: Tools > Customization Options > Compliance Customization
2. Open your Windows Explorer 

a. In windows 98:  Start > Programs > Windows Explorer  

b. In windows xp/2000:  Start > Programs > Accessories > Windows Explorer
3. Go to C:\Program Files\IPM-Software\Cornerstone folder

4. In there, Double-Click on the TMail.exe
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Put your TRACSMAIL user id number here  (format is TRACM12345)

------------------------

Put your TRACSMAIL Password here

----------------------

Put the TRACSMAIL destination here (Format is TRACM12345)

5. Right click in the “Files to send” area and pick “add files”

6. Navigate to the location you saved the file in and select that file by clicking on it and hitting OPEN

7. in the “Inbox file directory” field, hit the folder button and navigate to C:\Program Files\IPM-Software\Cornerstone folder

8. Make sure the Action is set to “SEND”, verify all fields are filled in, and then hit the START button
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


