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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe that you can find your solution by accessing CornerStone’s online help system or by scheduling a follow-up training course.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       How can I find out how to perform a particular function in CS?
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time, the program autornatically defaults to
show hints for the fields on each screen
When your cursor is in a particular field or
your mouse is over a particular area, a
yellow box will display help for that area. If
you do not want to view these hints
automatically, you can tum them off by
choosing View | Show Hints

How to Access Online Help

For Specific Fields

If you have turned off the View Hints
feature, as described ahove, you can stil
access anline help for a specific field by
pressing the B key while the cursor is in
the desired field. Help for that feld wil
automatically appear.

For Selected Screens
If you need help with a specific screen
while you are warking, simply click the
Help ican on the CamerStone toalbar to
access help for that screen. Some





From any place in the program, choose Help | Contents.  You will see the screen displayed to the left.


Click the tab on the left hand side of the screen with the image of the yellow key.


As shown below, this will open the CornerStone Online Help index and allow you to type in a keyword or words to search for a specific topic.


�





Type in a keyword that describes the process you are looking for.  For example, if you are trying to figure out how to build a voucher, type build voucher in the space provided.  A list of topics containing that information will be displayed in the area below.


             �


Click on the desired topic.


Follow the steps outlined in the help topic.








NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


