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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
CornerStone - Need to enter a Child-Care expense that is only valid for part of the time at the job.
Solution:

The current handbook (4350.3) gives an example where a child care expense covers only a portion of the time at a job.  In our current model, we would apply the expense to the full income.  This is fine as long as the expense is less than or equal to the amount earned during the hours on the job that the expense enables.  However if, for example, a person is earning $10 per hour and childcare expense is $15 per hour, we would then calculate an allowance larger than we should.  Presumably, this issue could also happen with a handicap expense.

Example:  Jane earns $10/hr and works 8 hrs a day.  In order to allow this, she pays for childcare at a rate of $15/hr.  She only uses the childcare 4 hours a day, as her husband, Tarzan, picks the child up when he gets off work.  

If we enter Jane’s income normally ($10/hr * 40hrs/wk * 52 wks/yr), we end up with an income of $20,800 enabled by the childcare expense.  The childcare expense comes up as $15,600 annually ($15/hr * 20hrs/wk * 52wks/yr), however, this expense only allows $10,400 worth of income to be made, leaving a discrepancy of $5,200 too much allowance credited to the tenant.

Per the 4350.3, the expense cannot be greater than the income it enables.  The workaround is to enter the income as two incomes so that the allowance calculation is correct.

Per the example above, enter the income twice, as follows:

Income 1:  $10/hr, 20 hrs/wk, 52 wks/yr. = $10,400

Income 2:  $10/hr, 20 hrs/wk, 52 wks/yr. = $10,400

The total income yields the same amount, however, when we assign the childcare expense to Income #1, it is now limited to $10,400 per year, the same amount of income that the expense enables the tenant to earn.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


