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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 CornerStone – Need to perform UT while simultaneously moving out a household member
Solution:

· The Unit Transfer (UT) process for households, when a tenant moves out at the same time, can cause problems.  

· The HUDControl (dos product) method to resolve this was to perform a UT followed by an AR to remove the additional member.  

· Performing the same operations in CornerStone, will result in several possible issues with the certs created. 

To complete both operations simultaneously in CornerStone:

1) Perform the UT

2) Go to Household Members, select Member move-out. The date of the Member Move-out, from a CornerStone point of view, should be after the UT (at least 1 day).

3) Perform IR or an AR (the effective date of the cert must be per the rules for tenant rent increases or decrease)  

a) If there is a decrease, then the cert is effective on the first of the month immediately following the action.  

b) If the rent increases, the new rent is effective on the first of the month following the date the 30 day notice is given to the tenant.  (This will usually be the first of the month, 2 months after the action.)  

Avoid entering the member move out prior to the effective date of the UT as CornerStone would not do the UT correctly (i.e. use the old rent calculations as the basis of the UT)

This process may change per the release of the next revision of the 4350.3

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


