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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Setting up a POA Contract in CornerStone

To setup a contract where the client is able to override the TTP for a tenant, but still be able to track that tenant with an outside Housing Voucher by completing certifications for the tenant.

1. Go to Tools > Customization Options > Compliance Customization.

2. Click the HUD icon.

3. Click the Subsidy Information button.

4. Select your property from the property drop down.

5. Click the Add button on the top toolbar.

6. Click the Subsidy Type drop down and choose Section 8.

7. In the Contract number field type the first 2 letters of your state and the 999999999 

(Contract numbers must be 11 characters in length).

8. Click the checkbox for POA.

9. Click Save at the top toolbar.

10. You will see the following message:  
Contract Added Successfully 

        The contract has been added successfully. Charge types have been created for this contract.

        Please go to the Rent Customization and finish setting up the charge types.

11. Click OK.

12. Close the Compliance Customization window.

13. Click Tools > Customization Options > Rent Customization.

14. Locate the new contract and add an account number (the standard account is 5121).

15. Click Save on the top toolbar.

16. Close the Rent Customization screen.

17. You can now go into Household Information and begin adding your Certifications, be sure to pick the appropriate contact.

a. You will notice on the allow proj/rent screen within the cert that a field for POA override has opened up.  Enter the Contract rent and Utility allowance.

b. Check the box labeled Use POA Rents.

c. On the Worksheet screen you can enter the TTP for the tenant in the POA TTP override box.

d. Check the box labled Use POA TTP.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


