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Restore -  Definition:  

The act of overwriting your current database with an older version of the database that was saved as a backup file previously.  

CornerStone Restore Tips:

You should NEVER restore CornerStone data unless you have been advised to do so by an IPM-Software associate.  

Since the act of restoring completely overwrites (erases) any processing completed since the backup file was created, you will lose all of the work you have done since the backup.  

A restore is done only in one of the three cases listed below:

· Your data was destroyed or corrupted,

· An IPM-Software associate did a data fix to fix something wrong with your data and created a backup file for you, or 

· You processed a major function in error (i.e., month-end close, gross rent change, etc.).

Downloading a Backup File from the IPM-Software FTP Site

If an IPM-Software, Inc. Client Care Associate has performed a data fix and informed you that the corrected data is located on the FTP site, follow the steps below to download the backup file.   
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Steps to Performing a CornerStone Restore
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Step Five:


Locate the file called IBBackup.exe and double-click on it.  This will open the IBBackup program.


Notice that the screen has two tabs, Backup and Restore.


Click the Restore tab.








�





Step Four:


Locate the file called IBBackup.exe and double-click on it.  This will open the IBBackup program.
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Step Two:


In order to restore a CornerStone backup file, you must rename your existing CornerStone database file.  This is necessary so that if the restore is processed in error, you can go back to the file you replaced.


Double-click on My Computer.


Double-click on the C:\ drive.


Double-click on the Program Files folder.


Double-click on the IPM-Software folder.


Double-click on the CornerStone folder.


Double-click on the Data folder.


You will see a file with the name IPMS.gdb (depending on your computer settings, you may not see the three-digit extension (gdb).  Warning:  Do NOT rename the IPMS2.gdb.


Right-click on this file and choose Rename.


Press the Home key on your keyboard to move the cursor to the beginning of the file name.


Type numbers that represent the year, month, day, and hour as follows:


yymmddhh.  For example, if you are processing the restore on February 22, 2005 at 9 am, you should type:


05022209.


Press Enter on your keyboard.  The file, with its new name, will be highlighted.
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Step Eight:


Click the Start Restore button.  Congratulations!  You will see the confirmation message below when the restore is complete.
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Step Seven:


The second field on this screen, Select Database Destination, will default to C:\Program Files\IPM-Software\Data\IPMS.gdb.  





This field should not be changed unless you have been directed to change it by an IPM-Software associate or if your database file is located in a different location and you know the location.





Step Six:


The first field on this screen, Select Backup File to Restore, will point to the last file you restored.  Under most circumstances, your backup file should be located in the C:\Program Files\IPM-Software\ folder.  If this field is not already pointing to the correct backup file, click on the folder icon to the right of the field and then double-click on the correct backup file.








Step Three:


On the screen that you are currently on, click the Back button.  This will take you to the CornerStone folder, where the IB Backup program is located.
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Step Four:


You will be prompted to enter a User Name and a Password to gain access to the IPM-Software FTP site.





1.  In the User Name field, type:


     filetransfer





2.  In the Password field, type:


     hlinkp





3.  Click the Log On button.





 �





Step Three:


In the Address field, type:


� HYPERLINK "ftp://ftp.ipmsoftware.net" ��ftp.ipmsoftware.net�


and press Enter.





Step One:


In order to be able to restore a backup file, CornerStone must be closed.  Close CornerStone.  





Step Two:


Open an Internet Browser, such as Internet Explorer or Netscape Navigator.  





If you are unsure of how to access your Internet Browser, please contact the person responsible for IT with your management company.





Step Seven:


The IPM-Software associate who corrected your data should have given you the name of the backup file.  





Locate the file.


Right-click on the file and choose Copy.








Step One:


Connect to the Internet.





If you do not know how to connect to the Internet, please contact the person responsible for IT with your management company.
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Step Six:


Double-click on the name of the IPM-Software Associate who corrected your data.
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Step Five:


Once the FTP site is opened, you will see a list of folders and files.  Double-click on the folder called:


From IPM.
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Step Eight:


In the upper-right corner of your Internet Browser are three buttons used to minimize, maximize, or close the screen.  Click on the button on the left (it looks like an under score) to minimize the screen.


Double-click on My Computer.


Double-click on the C:\ drive.


Double-click on the Program Files folder.


Double-click on the IPM-Software folder.


Right-click in the white area in this folder and choose Paste.


You will see a status indicator as the file is being copied to this location.


The status indicator will go away when the file has been copied successfully.


Congratulations!  You have successfully downloaded the backup file from the FTP site.  Follow the directions on the pages that follow to restore the backup.


Click the [X] in the upper right corner to close your Internet Browser.
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