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NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-

software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for 

other Frequently Asked Questions 

From Client Care at IPM-Software, Inc.    To ________________________________ 

Phone 1-800-944-5572      

Fax 1-713-944-2554           ________________________________ 

Email Support@ipm-software.net 

 

Fax Back Answers to Frequently Asked Questions 

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a 

delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your 

problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed 

the steps listed here we trust your problem will be resolved.   
 

Subject: How to process a GRC for Market Contract in a HUD Property in CornerStone  
After the rents for all of your subsidized tenants have been entered using the Gross Rent Change wizard located in the 

Utilities menu while in the Property module. You still need to update the market rent tables under the Property module.  

Note: Before processing any Gross Rent Change you first need to make a back up of your property. 
 

1. Open the Property Module. 

2. Go to the Floor Plans icon. 

3. Click the Search F3 bar to list all of the current Floor Plans for the selected property. 
 

 

 

 

 

 

 

 

4. Notice the drop down under the Rent Type field located in the Rental Rate area of the Floor Plan window. 

Select Gross Rent Potential. 
 

 

 

 

 

 
5. On the selected table click on the small red add button and enter the effective date and amount (the 

termination date will automatically pre-fill with a future date (ex. 01/01/2800). 

6. Save the changes by clicking on the small red Save button and then the big red Save button. 

7. You will need to repeat the steps for each Rent Type (HUD, Conventional, etc.), then for each Floor Plan. 
 

 

 

 

 

 

 

 
 

We recommend the Market Rent tables be updated at the same time that you process the Gross Rent Change. Even 

fully subsidized properties must occasionally move someone to Market. Some reasons tenants could move to Market 

are the following: increase in income exceeding Gross Rent, unable to supply citizenship/ eligible alien 

documentation, failure to re-certify on time, subsidy contract expired- not renewed, ineligible student, or double 

subsidy at move-in. 


