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From Client Care at IPM-Software, Inc.


To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554




     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
IPMS – restoring data into the system 
Solution:

To restore the data into ipms: 

1. Go to UTILITIES > SYSTEM MAINTENANCE > MAINTAIN DATA FILES 

2. Select the RESTORE option 

3. A list of properties comes up. Select the property you wish to restore and hit ENTER. 

4. The program will ask you where to restore from. Ensure the floppy is in the drive, hit A and hit ENTER 

· If there is more than one disk to the backup, for step number 4, please ensure that the first disk of the backup set is in the drive

· You will be prompted to change disks when necessary, insert the next disk in the set and hit ENTER to continue

5. When the restore is complete a note will appear on the screen. 

6. Verify that the restore was successful by going through the data. 

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

