 From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       
After you send your files through IMAX, you need to stay in that IMAX window and check your IMAX log:
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1. Click on the LOG tab to view the LOG

2. Click INSIDE the LOG text area. (if you are a Cornerstone user you may also have a scroll bar on the right hand side)
3. Use your keyboard DOWN Arrow to navigate down the text box in the LOG area
4. Read any status codes or Error messages

5. Note your TIN (Transaction Identification Number) number, if any.  

Some of the Status Codes you may see in the LOG:

200 Success
300 Missing Files

400 Authentication of iMAX User ID and Password Failed 
401 Authentication of WASS User ID and Password Failed (Check your WASS ID and Password for accuracy)
403 (Forbidden). The WASS ID is not in the imaxuser LDAP group. ( A WASS ID/Password is not enough to use IMAX.  Your site must have a WASS Coordinator and that Coordinator must authorize the IMAX users.  If your coordinator has not authorized you, this is the error message you will receive.  See below for coordinator instructions.)
500 Internal System Error

600 No Message Found

602 No Results Found
COORDINATOR INFORMATION:

The Coordinator will need to assign himself/herself the IMAX action and role before assigning any user access. Please follow the steps below:

1. log in to Secure Systems and choose the USER MAINTENANCE option 
2. Enter your ID and select SEARCH. 

3. Under the Choose a function section please select the MAINTAIN USER PROFILE ACTION then select submit. 

4. Check the IMAX Coordinator Action (for WASS Coordinators ONLY) and then select ASSIGN/UNASSIGN ACTION option. 

5. Then under choose a function select the MAINTAIN USER PROFILE ROLES then select submit. 
6. Check the IMAX role (IME) and then select ASSIGN/UNASSIGN ROLE option. 

For Coordinator to assign the IMAX role to users he/she will need to follow the step below:

7. log in to Secure Systems and choose the USER MAINTENANCE option 

8. Enter the USER’S ID and select SEARCH. 

9. Under the Choose a function section please select the MAINTAIN USER PROFILE ROLES then select submit. 

10. Check the IMAX role (IME) and then select ASSIGN/UNASSIGN ROLE option. 

If you have any additional questions you can also contact the Multifamily help desk at 1-800-767-7588.

