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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554






     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       How to Backup your data in IPMS Resident Receivables
PLEASE NOTE:  you must select the property you wish to backup prior to completing any of the instructions below

To Backup to Floppy Diskette(s):

1. Go to Utilities > System Maintenance > Maintain Data Files > Backup.

2. In the You have selected to Back Up Files dialog box, Highlight YES and hit ENTER.

3. In the Pick Property dialog box, highlight the property to backup and hit ENTER.

4. The backup process will now backup your data.

5. When the backup is done compressing your data, you will be prompted for where to save it, enter A for your floppy drive .

6. Insert a Floppy diskette labeled as a IPMS backup with TODAY’s date.

7. Hit ENTER to begin writing the backup to your floppy drive.

a. If you are prompted for permission to overwrite existing data on the hard drive, this means the floppy currently in the drive is not blank.  Either; insert a blank disk and proceed, or allow the system to wipe the disk before proceeding by hitting Y and then ENTER.

b. If the backup is larger than the capacity of one single floppy disk (the one currently in the drive), you will be prompted to insert another disk when the current disk is filled, insert the disk as prompted and hit ENTER to continue the process.
To Backup to a Hard Drive:

1. Go to Utilities > System Maintenance > Maintain Data Files > Backup.

2. In the You have selected to Back Up Files dialog box, Highlight YES and hit ENTER.

3. In the Pick Property dialog box, highlight the property to backup and hit ENTER.

4. The backup process will now backup your data.

5. When the backup is done compressing your data, you will be prompted for where to save it, enter C for your hard drive (where IPMS is installed)

To Backup to an alternate location.:

1. Proceed with the steps as outlined under the section entitled To Backup to a Hard Drive:
2. Once those steps are complete, Open Windows Explorer  

a. In Windows Vista, in the search bar, type “Explorer” and select the Windows Explorer when found

b. In Windows XP, look under  Start > Programs > Accessories 
c. In Windows 95/98/SE/2000, look under Start > Programs
3. Browse and locate the backup file located in the IPMS install location

a. Backups to hard drive are automatically stored in a DATABKUP folder within the IPMS installation folder

b. To determine what location IPMS is actually installed in, open IPMS and hit the F5 key… the System Directory is the third line from the top of this window (hit ESC key twice to clear the window)
4. Right-Click on the backup files, pick COPY
5. Navigate to the location you want to save the backup to.

6. Right-Click in that location, pick Paste
7. When the copy function is complete, close Windows Explorer.


Please note:  The IPMS backup file naming scheme is as follows :


     LPRO_???.zip – where ??? is the three character property ID of the file.  


- This is the ACTUAL backup data file


     Lastdisk.jmb – marker file denoting this is the last disk in the backup file set.


     Backup.nnn – where nnn is the number of this particular backup disk in the backup set (eg. 001, 002, …)








NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.

