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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Income Limits – Adding a new year 

Cornerstone:

1. From the global Property drop-down list, choose the desired property.

2. Go to Tools > Customization Options > Compliance Customization. The Property Compliance Screen will be displayed by default.  

3. Verify that the property has been set up to be HUD-compliant.

4. Click the HUD icon to the left of the Property Compliance Screen.  The Voucher Information Screen will be displayed by default.

5. Click the Income Limits button.

6. Click the Add button.  This will open the Add Income Limits Screen.

7. From the drop-down list, choose the HUD Income Limits Identifier.  By default, this should be HUD Income Limit 1, but if you have added any additional HUD Income Limits Identifiers to the Lookup Codes, they will be available here for selection.

8. In the Effective Date field, type the date that this income limits table becomes effective.  If there was a previous income limits table for the same HUD Income Limits Identifier, the new income limits table will automatically become effective on the date entered here.
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Type the Very Low Limit for four household members.

10. Click the Generate button.  Income limits will be generated for eight members.  

Note:  In most cases, you can just follow the steps above to generate income limits, but if you do choose to add the income limits manually, click on the small Add button above the Income Limits Table Detail and then click the small Save button for each item.  As you keep clicking the Add button, a new record will be automatically generated for the next record in the set.

11. Click the OK button to save the income limits table and return to the previous screen.  Notice that if you have income limits with different effective dates set up for the same identifier, the termination date prefills for the previous income limits table.

HUDControl:

From the HUDControl Property menu:

1. Select Income Limits.

2. Use the B>row option to make sure there are no duplicate entries.  

A common mistake is to use the E>dit command and copy over the old ones.  DO NOT DO THIS!!!

3. Select A>dd, and add the effective date and income limits.  

4. Press F10 when finished.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions


