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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Error when importing IPMS Payroll Data into CornerStone
When Attempting to import IPMS DOS Payroll data, the following error may be encountered (please note, the account number will vary):
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This error occurs if the related GL accounts in the IPMS Payroll setup are not already established in the CornerStone main database.  To correct this issue, complete the following steps:

1. Note the Account numbers noted in each error message, as there may be more than one missing.  (in the example above, the missing account number is 21240001).

2. Click the OK button to clear the error.
3. Click Cancel to close the window

4. Go to Tools > Customization Options > Financial Customization > Chart of Accounts
5. Click the Add button at the top of the Main Cornerstone window
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6. Insert the proper information for the missing Payroll account:

a. Account – Missing Account number (21240001 in this example)

b. Description – Enter the description of this account

c. Category – enter the type of GL account this is (in this example, Liability)

d. Type – Enter the type of account (debit or credit, in this example, Credit)

e. Is Bank Account – Check this box ONLY if this account has a corresponding account in an actual financial institution
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions


