faxback 127 - HUD - Backup instructions.doc

Date Modified:  07/25/06

From Client Care at IPM-Software, Inc.




To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554






     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       How to Backup your data in HUDControl 8.80 and higher
PLEASE NOTE:  you must select the property you wish to backup prior to completing any of the instructions below

To Backup to Floppy Diskette(s):

1. Go to Utilities > Backup > Backup Properties to Floppy.

2. In the Drive to use for Backup?  field enter the letter of your floppy drive (usually A) and hit ENTER.

3. In the Backup All Properties? field, enter Y for yes unless you do not wish to backup ALL properties in that specific site directory and hit ENTER.

4. Insert a Floppy diskette labeled as a HUDControl backup with TODAY’s date.

5. If the backup is larger than the capacity of one single floppy disk (the one currently in the drive), you will be prompted to how many floppies you will need to gather in order to complete the backup process.   

a. Gather the required number of floppies and label them appropriately.   Hit ENTER to continue.

b. You will be prompted, when necessary, to replace the current disk in the floppy drive with the next one in line until the backup is completed.

6. When the backup is complete, you will be presented with a summary of the backup process.  Hit ENTER to finish and close the backup routine.

To Backup to a Hard Drive:

1. Ensure that the Network Directory for Backup has been set up, if not, please see the steps outlined under Setup Network Directory for Backup.
2. Go to Utilities > Backup > Backup Properties to Network
3. In the Backup All Properties? field, enter Y for yes unless you do not wish to backup ALL properties in that specific site directory and hit ENTER.

4. When the backup is complete, you will be presented with a summary of the backup process.  Hit ENTER to finish and close the backup routine.

To Backup to a device other than a local or network Hard Drive:

1. Proceed with the steps as outlined under the section entitled To Backup to a Hard Drive:
2. Once those steps are complete, Open Windows Explorer  

a. In Windows XP, look under  Start > Programs > Accessories 
b. In Windows 95/98/SE/2000, look under Start > Programs
3. Browse thru and locate the backup file located in the Network Directory for Backup (to determine what location this actually is, please look at the information under Setup Network Directory for Backup)

4. Right-Click on the backup files, pick COPY
5. Navigate to the location you want to save the backup to.

6. Right-Click in that location, pick Paste
7. When the copy function is complete, close Windows Explorer.

Setup Network Directory for Backup:

1. Go to Utilities > Database maintenance > Site Directories
2. Hit B for B>rowse and locate the property in question in the list.  Highlight and hit ENTER to display

3. Hit E for E>dit and enter down to the line called Network Directory for Backup
4. Enter a directory to store Network Backups to:

a. This is a DOS program so all file and directory names CANNOT be longer than 8 characters and CANNOT contain special characters ( spaces, /, \, ?, *)

b. If this is a network installation, this should be set to a drive letter accessible to and common to all users sharing this program.

5. If the directory does not already exist, you will be prompted to create it, hit Y to confirm this

6. Hit F10 to save changes 

Please note:  Backup file naming scheme is as follows BKyymmdd.CMP and BKyymmdd.CTL  for single floppy or hard drive backups where 


yy = Year, mm = Month, and dd = Day








NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.

