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Date Modified:  05/15/06

From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

[image: image1.jpg]Dare 05/15/2006 Tenant Standard Morchly Charges - For the Period Ending 04/30/2006

Page 1
Repore: TRZL OLTNDIE VILLAGE A5TE.
T Bxcess/ vrmITy
ot 8 Tenant HORRET  CONTRACT  IEASE loss To lease SUBSIY  REINS oTHER roraL
e e e 0.00 2.9 2.00 2.00 2.00 2.0 2.0 0.00
01 101 YAGEICRY, KRISTY 46700 3687B6  3ea0b 00 -198%00 o8 00 170780



Subject:       How to fix balances on the tr21
Market or Contract rent is wrong:

1. Go to Utilities > System Maintenance > Apartments > Add/Edit/Delete
2. Select your property

3. Highlight the Apartment and make note of the Floor Plan used by that Apartment

4. Hit the X key

5. Go to Floor Plan 

6. Hit the E key when the floor identified by the previous steps is highlighted

7. Correct the amounts listed for “market” and “contract” rents as needed

Note: When we correct the Floor Plan, all units using the same Floor Plan will also have the Market and/or Contract rent changed.

8. As a test, rerun the TR21 report and note that the changes that appear are correct – if not, repeat steps 1 through 7 until they are correct.

9. Repeat until all entries are correct

Lease rent or Subsidy is wrong:

1. Go to Property Management > Resident Receivables > Adjust Balances > Standard Charges 
2. Find out if a change has been made in the compliance program. (And what is the effective date?)

a. Compare the effective date to the current month in Resident Receivables. (hit the F5 key and then the “Enter” key and note the close date for Resident Receivables.)

b. If the effective date is prior to the Next Close Date in Resident Receivables, the new Rent or Subsidy should be in effect.

3. Go to Resident Receivables > Tenant Maintenance > Link to Forms

4. Select your property and hit E
5. Rerun the TR21 report and verify if  the “lease” rent or “subsidy” amounts are now correct.

6. If not, then do the following steps:

a. Go to Resident Receivables > Adjust Balances > Standard Charges

b. Highlight the tenant in question and hit the E key

c. Correct the “Rent” and “Subsidy” amounts as needed, ) to save the changes

7. Rerun the TR21 report and verify if  the “lease” rent or “subsidy” amounts are now correct.
Utility Reimbursement is wrong:

· In IPMS, Utility reimbursement is calculated as the amount of subsidy requested in excess of the Lease rent
· To fix, see steps above for “Lease Rent or Subsidy is wrong”, start at step 6

Excess/Loss to Lease is wrong:

· Check to see if Market, Contract, and Lease rent values are correct (at least one of these will be off)

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


