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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       IPMS – how to void a check
In order to void a check, it must first be accepted.  Once it is accepted, you can void the check either of two ways, depending on whether or not it had posted to the General Ledger.  

If the check has not posted to the General Ledger yet:

1. Go to Accounting > Payables > Look - Up Checks
2. Select the desired property and hit the E key

3. Select the desired vendor and hit the E key

4. Select the desired check to void and hit the = key

5. You will be prompted to void the check

6. Select yes if that is the correct check and hit the E key

As an alternate method, if the check posted to the General Ledger, you could do the following within IPMS:

1. Go to Accounting > Ledger > Bank Reconciliation 

2. Select Void checks

3. Select the desired property and hit the E key

4. Select the bank account which received the check posting and hit the E key
5. Highlight the desired check, hit the E key

6. Enter the date to “Void check as of”

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


