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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Error “membno on calc” when printing tenant cert
This is an issue with data entered into the tenant certification itself.  A financial record has not been assigned to a household member.
To resolve this issue:

1. Go to the certification you were trying to print (Current certs, History Certs, or Turnover, as appropriate.

2. With the certification on the screen, use the up and down arrow keys to change thru the various pages of the certification (DO NOT EDIT AT THIS POINT).
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Review Asset information (Screen 7), make sure all asset records have a member number and name beside them, note any that do NOT. (see screenshot above)

4. Review Income information (Screen 8), make sure all income records have a member number and name beside them, note any that do NOT.

5. Edit the certification (if in current certs, select the first option,  edit > current cert) and fill in the member assignment for each financial record noted in 3 and 4 above

6. When finished, hit F10 to save your changes

7. Print the certification to verify issue is resolved.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


