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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       How to setup a HUD Repayment Agreement
Scenario:  Due to a retroactive recertification, tenant’s Assistance Payment drops and the resident is required to repay excess Subsidy (and/or Utility Allowance money) received back to HUD.

To set this up in IPMS, do the following:

1. Go to Property Management > Resident Receivables > Adjust Balances > Standard Charges
2. Highlight the tenant in question, and hit ENTER
3. Enter until asked if you want to enter or edit other standard charges, YES
4. Enter a “HUD Beginning Balance” charge †
a. This charge should be set to post to acct. 2116* (HUD repayment liability) as a credit
b. The amount of this charge should be the TOTAL amount the tenant must repay 
c. The beginning date should be the first day of the current accounting month
d. The end date should be the last day of the current accounting month
5. In the same section add a new charge called "HUD Liability" †
a. This charge should be set it to post to the 2116* liability account as a minus amount (it will post to that account as a debit, reducing the liability.) 
b. The charge amount (negative number) should equal the agreed upon monthly repayment amount

c. Enter the beginning date as the first day of the current accounting month
d. The end date should be whenever the repayment agreement ends.

6. Enter a final charge called "HUD repayment" †
a. Code this charge to account 1135.*  
b. For the amount of the charge, enter the agreed upon amount of the monthly repayment agreement.  (It will post as a credit to the 1135* subsidy A/R account.) 
c. The beginning date should be the first day of the current accounting month.  
d. The ending date should be the last day of the month whenever the repayment agreement ends.

7. Each month, as you enter in your payments, enter the monthly repayment amount against the "HUD repayment" charge in the Other column. The overall effect will be to reduce the amount owed by the amount of the monthly HUD repayment agreement.

†  If you do not already have a charge coded to hit this account, hit the Insert key when in the select charge type field to add a new charge type.  Be sure to code this charge type to the GL account noted*, with a charge type of “O” for other
* assuming you use the standardized HUD chart of accounts.  Properties in New Jersey or that do not use the standard chart of accounts need to contact their Accountant to determine which account and/or charge type to code this to.
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


