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Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Remove unnecessary MI from HUDControl
Note:  

· The following steps should only be performed on certifications that have NOT YET been sent to TRACS.

· The following steps will COMPLETELY remove the tenant from the HUDControl system.

1. Go to Certs > Current Certs
2. B>row for the certification in the list

3. Highlight and hit ENTER to pull the certification to the screen

4. Verify (right hand side of the first page of the cert) that the cert has not been sent.

5. E>dit the cert

6. Select Move Out
7. Enter a move out date of at least one day BEFORE the date of move in.

8. Reason for move out = “Owner Initiated – other than for nonpayment of rent”

9. You will be asked if the Move in was done by mistake, YES
10. Complete the MO by following the prompts.



If the MI has been sent, you may complete the steps outlined above, but ONLY if the following 3 conditions are all met:
· And you send to a Contract Administrator (C/A)

· And your C/A has NOT sent it on to HUD for processing

· And your C/A agrees to delete the certification from their system and NOT pass it on to HUD
If not:

Your only option is to perform a Move Out effective the day AFTER the MI date and add a manual adjustment to the system to return the extra subsidy that your property does not qualify for.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


