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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Alternate Tmail version instructions.
This new version of the TMail.exe includes a time-delay function (Hang Up Delay)that will allow your antivirus program to finish scanning the TRACS files and send them on thru before shutting down the phone connection to the TRACS system.  Please note the default Hang Up Delay is 15 seconds, this can be reset to another value.
To install, rename your existing Tmail.exe file and replace with the new version e-mailed to you from Support.  Note, file may need to be renamed to TMAIL.EXE.
 

To reset the Hang Up Delay in the Antivirus version of the TMail.exe:
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Send TRACS files thru the program as normal.  Tmail will open (see picture at right).  Tmail will attempt to start the transmission immediately (as normal).

2. Click the close button (bottom center of window)

3. Click YES or OK to stop all current transmission processes.

4. To adjust the Hang Up Delay time, edit the value in the appropriate field.  (this value will be retained after the program has sent TRACS files and closed down on it’s own).

5. Once adjusted, to restart the transmission, click the START button (bottom center).

Please note:

· Normally the following fields are automatically filled in for you by Cornerstone:  User, Password, Inbox File Directory, and TO: (email address)

· The CC and BCC fields should only be filled in if you have been specifically directed to send TRACS files to MORE THAN ONE TRACS destination.  Any value entered into this field will be saved by TMAIL and retained for future transmissions.  To clear this field, follow steps 1-3 at the top and delete the entries in this field.  Again, changes will be saved by the program after a successful transmission.
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


