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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Error:  CPT file not found – trying to print voucher
This is an issue in the following versions of Microsoft Windows:  95, 98, 98SE, and ME.

In order to print a voucher (temporarily) you will need to follow the steps below.  

Please note:  this method does not print the new format of the voucher, which is required by HUD for vouchers beginning with the 1/2006 voucher month.  A more permanent solution will be forthcoming shortly.

Go to the Voucher menu
Select Vouchers

Hit B>row, F>ind, or L>ocate to find the voucher you wish to print (if necessary)


Hit I to select and open the voucher you want

Hit P>rint

Select the Non Compliant Print Menu and hit I
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Each section (top, detail, and adjustments) will need to be printed manually and individually by highlighting and hitting enter on the particular section you wish to print.
Repeat until all needed sections of the voucher have been printed.


(↑↑ Non Compliant Print Menu ↑↑)
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


