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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       How to Navigate in HUDControl without editing
A common mistake that many users have made in HUDControl is to always use the EDIT function to navigate.  YOU SHOULD NEVER EDIT UNLESS YOU ARE SPECIFICALLY INTENDING TO CHANGE SOMETHING.  The very act of using the Edit function to scroll thru the screens can trigger a recalculation that can have many adverse reactions to existing certifications if saved.  Reactions, up to and including changing how a certification calculation is rounded or changing Voucher Adjustment totals.

The safer / correct method is to “view” the various screens of any multi-screen record in HUDControl are outlined below.

	KEY
	Function

	End  X 
	Takes you to the LAST SCREEN of the record you are currently looking at

	Home  W
	Takes you to the FIRST SCREEN of the record you are currently looking at

	UP arrow  b
	Takes you UP one SCREEN at a time, of the record you are currently looking at

	Down arrow  d
	Takes you DOWN one SCREEN at a time, of the record you are currently looking at

	PAGE up  Y
	MOVES you to the PREVIOUS RECORD

	PAGE down   Z
	MOVES you to the NEXT RECORD


If you discover a need to edit a particular screen while viewing it, then (and only then) you should use the EDIT function

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


