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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Cornerstone error – Cannot generate report – invalid BLOB handle
The issue is in the database engine configuration.  To increase the BLOB's to be cached:

1. Go to START > CONTROL PANEL > BDE ADMINISTRATOR
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3. Pick the CONFIGURATION tab

4. Expand DRIVERS by hitting the "+" sign next to it

5. Expand NATIVE by hitting the "+" sign next to it

6. Select INTRBASE from the left pane by clicking on it

· On the right hand side, increase BLOBS TO CACHE number

· Increase number to 1000 for slow systems

· Increase to 9999 for REALLY fast systems (like dedicated servers)
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Max is 63999, DO NOT EXCEED
7. Click on any other line ...this will enable the Blue APPLY button to be turned on.(points to the RT).

8. Click the APPLY arrow 

9. Answer YES or OK to all the subsequent questions.

10. Then click the X in the upper-right corner to close this window

11. If CornerStone is still open, close it. 

12. Then, reopen the program, and try the report again.
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


