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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Waiting list preferences, how to find the setting I need
In order to configure Cornerstone’s Waiting List, you MUST have the property’s Tenant Selection Plan.  It will contain all the information needed to determine (among other things):

Wait list preference codes for Federal, Regional, State, Local, and Property adopted codes.  Specifically, which apply to the property in question.

Response time requirements.

Number of waiting lists.

Offer requirements.

· IPM-Software DOES NOT have access to the information contained within the Tenant Selection Plan.

· If unable to locate your copy of your property’s Tenant Selection Plan, please contact your Field Office to obtain one.

· For further information on the requirements and regulations regarding HUD Waiting lists, please refer to the 4350.3 rev-1, Chapter 4.

· Please refer to the instructional videos for further information on how to access and configure the Waiting List module.  They are available in the Cornerstone Help document

To access the instructional videos:

· Open the online help, (the “Big Red” question mark in the upper left corner of the cornerstone program) 
· Open the new book at the bottom called Video Training Series.  
· Select the video topic you wish to view by clicking on it.
Please Note:  Training is available for the Waiting List module.  For further information, including scheduling this 1 hour, $100 training, please contact William Thweatt in IPM-Software’s Training Department at 1-800-944-5572, extension 226.  

Call now, our schedule is open.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


