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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Difficulty printing on Windows 2000 and XP with a local parallel printer
Note:  The following information is for setting up Non-Multi-Function, Parallel printers,  for other printers, contact tech support for further assistance.

1. Go to START > SETTINGS > PRINTERS (or if you are using the new Windows XP interface:  START > PRINTERS AND FAXES) 
2. RIGHT CLICK on the icon for your printer, select PROPERTIES
3. Go to the Ports tab

4. Check to see which printer port is Checked (in the Majority of cases, this should be LPT1)

5. Click on the printer port that is checked to highlight it

6. Click the Configure Port button

7. Transmission Retry should be set to at least 90 seconds (for slow systems, reset to 120)

8. Go to the Advanced tab

9. Make sure the buttons next to “Spool print jobs…” and “Start printing after first…” are both filled in

10. Hit OK to save any changes

11. Click the Print Processor button

12. Print Processor should be WINPRINT, Default data type should be RAW 

13. Hit OK to save any changes

14. Click on PORT SETTINGS button at the bottom

15. Click OK, Click OK, and close the PRINTERS window

16. On the Desktop, Right-Click on My Computer, Pick Properties 

17. Click on the Hardware tab (at the top of the window)

18. Click on the Device Manager button

19. Open the Ports (COM and LPT) section

20. Right-Click on the Printer port LPT1 entry, select Properties 

21. Pick the Port Settings tab

22. Hit the Enable Legacy Plug and Play Detection box (should be check-marked) 

23. Make sure LPT1 is selected in the Port drop-down box

24. Select the Try not to use an interrupt option in the Filter Resource Method box

25. Hit OK to save any changes

26. FOR HP, Brother, Xerox, Ricoh, and other printers using the PCL control language:

· In both programs, set the printer driver to use the HP LASERJET II, III or 4 driver

· Test printing:

· In IPMS:  print the TR21-Tenant Standard Monthly Charges (should be Landscape and Compressed) and a tenant Ledger Card (should be Portrait and full sized type)

· In HUD: print the TEST PRINTER page from the program, each line should look as the text on that line describes it
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


