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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Error 39 "numeric overflow" Data was lost.
Usually this error pops up in Receivables and is related to a tenant balance.  If a balance is too large, it won't fit into the field causing a “numeric overflow”.  Usually it is related to a Move In, Move Out, Transfer or Retro Recertification. Try running a TR93 (Tenant A/R - General Ledger Listing) report and look in the rental income (usually account 5120) and subsidy income (usually account 5121)  

1. Once you have determined which unit has the offending record:

2. Go to Adjust Balances

3. Select Standard Charges

4. Select the Property

5. Scroll through the tenants and note the balances in Tenant Info.  If you see a balance IN ANY FIELD that shows as *******, this is the offending record.  The error could also appear as an amount in the millions, or else an amount containing the letter "E" - used to represent either an extremely large or small number.  Note that this problem amount could also show up for a moved out (archived) tenant.  

6. When and if you find one, enter on the tenant.

7. Press ALT M and look at the prorations and adjustments.  One of these is probably not right and is causing the problem.

Payroll has also caused this message before.

1. For Payroll: 

2. Delete the hours being entered.

3. Re-Enter the hours.

If you cannot resolve the "Numeric Overflow" have a backup emailed to us (address info is below).  We will have to look at the data.
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


