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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       Problem restoring data in HUD 8.70C (xxx.db not found)

When trying to restore a HUDControl 8.70c database into the program, you get “file not found” messages on each and every db in the system.

· Enter on the error messages (see sample below) to clear them.  
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(When you get to the RGTA.DB, you will need to enter repeatedly thru this one, but it will go away eventually.)

· Once the restore is complete, you will need to completely close down the program, ignore the following error message if you see it.
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· Open the program again, go to Utilities > Database Maintenance. 

· Select Update Database Structures (yes, you want to run it).

· Go back to the Database Maintenance menu, select Reindex Databases.

· After that completes, go to Property > Select Property.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


