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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554






     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       How can you Send or Copy a TRACS file to Disk?

(1) HUDControl:

1) To send to floppy diskette:

(1) VIA TRACS CONTROL CENTER:

(a) Go to TRACS > TRACS CONTROL CENTER

(b) Browse, Find, or Locate (as desired) to find the file needing to be sent to floppy

(c) With the tracs file on screen, hit M for more, and select COPY TO FLOPPY

2) To send files to Hard Disk Location for transmission:

(1) TO SETUP NON-STANDARD TRACS (only needs to be done once)

(a) Go to UTILITIES > SETUP PARAMETERS, screen 2 

(b) Look for question “Use non-standard TRACS communications?”  Set to YES

(c) F10 to save changes

(d) Go to TRACS > Non-Standard TRACS > TRACS File Destinations

(e) Hit Add to add a new location.  

(f) Call it ‘VIA DISK’ 

(g) Make sure ‘using TRACSmail’ is set to NO

(h) Set the Transmit Directory to C:\TRAC-OUT (hit ENTER and Y to create)

(i) Set the Receive Directory to C:\TRAC-IN (hit ENTER and Y to create)

(j) Hit F10 to save changes

(k) Go to PROPERTY > PROPERTY INFORMATION, screen 14

(l) Set Subsidy Type, Contract, and Destination using the F2 Pick-lists

(m) Ensure File type is set to BOTH

(n) Hit F10 to save the changes 

(i) NOTE:  any TRACS files created for this property from this point on will be created with these settings, recreate files if necessary

(2) Once NON-Standard TRACS has been setup properly, you build, print, create and send as normal, the files will be transmitted to the hard drive location setup (in 2.h) above.

CornerStone:

1) BUILD, PRINT, and CREATE TRACS files as normal

2) In HUD > TRACS double-click on the file to be sent to disk

3) In the TRACS Control Center detail window that opens up, hit the EXPORT button

4) In the Export TRACS Files window that opens, save the file to an appropriate location on your hard drive or floppy disk
5) After Saving the file, close the TRACS Control Center detail window

6) Right click on the file you just saved 

7) Select TRACS FILE OPTIONS > MARK ALL RECORDS IN FILE TO SENT STATUS

8) Repeat from 2 as needed to Save all needed files to disk and mark certs within to being sent
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


