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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:       HOW DO I … Setup TRACSMail in HUDControl

In HUD Control 

1) Go to the Utilities > Setup Parameters

2) Page down to screen 2.

3) Look for the question “Use separate TRACS login ID for each project?”  

4) Set to YES

5) F10 to save changes

6) Go to the TRACS > TRACS SETTINGS.

7) Fill in as noted below

	Field name
	Needed data

	SENDER TRACSMAIL ID
	the site’s TRACSMail Mailbox Number 

	PASSWORD
	site’s TRACSMail Mailbox Password (alphanumeric, Case Sensitive)

	TRACSMAIL ADDRESS
	Address you send to 

· if you send to hud, fill it in with TRACMPROD@TRACSMAIL.HUD.GOV
· if you send to a contract administrator it will be in the following format TRACMxxxxx@TRACSMAIL.HUD.GOV (where xxxxx is the c/a’s mailbox number)


NOTE:  If you do not know the TRACSmail address for your Contract Administrator, place a call to your Contract Administrator for that information

8) Hit F10 to save changes

9) Go to Property > Property Information, Screen 8

10) Fill in the Sender Telecom Address, Password, and TRACSMail Address  as noted in the grid above.

11) Hit F10 to save

12) To test your TRACSMail settings: 

a) go to TRACS > TRACSMAIL Utilities > Test Login to TRACS

b) Watch the Status line at the bottom of the T-MAIL window to verify the communications complete successfully.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


