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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:   How to Download and Restore IPMS data backups

These Procedures are outlined using MS Outlook and Outlook Express, if you do not use either of these programs, consult with your Internet Service Provider for instructions on how to download and save attachments using their particular software.  They also assume your program is installed to the default location (C:\IPMS\), if this is not the case, amend the drive letter and/or installation folder as appropriate.

1) Go into your e-mail program, receive new mail if necessary, and click on the e-mail containing the corrected data file. (LPRO_xxx.ZIP where “xxx” represents the 3 character IPMS property id.)  

2) Right-click to the LPRO data file mentioned above.

3) Highlight the “Save As” option and enter on that option.

4) Go to “My Computer” if needed (hit the down arrow by the Save in box at the top of the window, see picture below)
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5) Double-click on the “C” drive.

6) Scroll down and highlight and double-click on the “IPMS” (or LINKPRO) folder (where the program itself is installed).

7) Double-click on the “DATABKUP” subfolder.

8) Select either “OK” or “Save” (as appropriate) to save the file to the path you just selected

!!!!!  DO NOT USE WINZIP TO OPEN THE FILE  !!!!!

IPMS backups are NOT zip files, trying to open them with that program can corrupt the backup

9) In IPMS, go to Utilities > System Maintenance > Maintain Data Files > Restore

10) When asked drive to restore from, enter “C” for the drive letter.  (in this case, “C” represents “the location your program is installed in” to the program, even if it’s installed on a different drive letter, such as a network drive.)

*** NOTE ***   (Modify the program drive and the program directory if needed.  To determine the actual program installation location:  Open IPMS, at the main menu of the program, hit the ‘F5’ key, and look in the upper left hand corner for the “system directory” – such as “F:\IPMS”.)   

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


