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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:  Internet Explorer requirements for web access

Attention all Secure Systems Users

INCREASED SECURITY!!!

Effective 8:00 PM on August 13, 2004, additional security measures will be implemented. Multifamily Housing applications (TRACS, REMS, and LOCCS) will only be accessible using a version of the Microsoft Internet Explorer browser that supports 128 Bit encryption and SSL3.

To determine whether your current browser supports 128 bit encryption:

· Log onto Secure Systems using Microsoft Internet Explorer:

· On the menu bar, choose File / Properties.

· The pop up window should read:

"Connection: SSL 3.0, RC4 with 128 bit encryption (High);

RSA with 1024 bit exchange"

If your current browser does not support 128 bit encryption and SSL3, you can download a browser that supports this by going to: http://www.microsoft.com/ie
Please contact the Multifamily Systems Help Desk (1-800-767-7588) if you have any questions.  

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


