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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:  TRACS system Changes and General announcements.
· TRACSMail Account Deactivations 
· Effective March 15 TRACS began Deactivating TRACSMail Accounts that they did not receive any responses from for the Broadcast Message they sent out beginning late last fall.  

· To prevent your TRACSMail account from being deactivated, or to reinstate a deactivated mailbox, call 800-767-7588 and have your mailbox ID, Password, Property Name, and Contract Number handy.

· Special Claims ID numbers

· Starting July 1, 2004 TRACS will no longer accept Special Claims with a 9-digit Claim Approval ID Number

· Any claims with 9-digit ID numbers must be submitted for payment BEFORE July 1, 2004.

· Any 9-digit claim ID’s rejected after July 1, 2004 must be re-approved and have a new 14-digit claim id number assigned to them.

· Secure Connection Requirements/Standards Changes

· Beginning April 1, 2004, the Secure Connection system will be changing it’s standards.   In order to properly use all functions in the Secure Connection system, you must be using Microsoft’s Internet Explorer version 5.1 or higher (or any other IE 5.1 compliant browser)

· For security purposes, Secure Connection will be moving to a new encryption standard.  When the changeover is complete, you must be using a browser that allows 128-bit encryption.  The date of the conversion is yet to be officially announced.

· Social Security Benefit History Reports

· Due to a lapse in the prior access agreement between HUD and the Social Security Administration, there will be an interruption in the delivery of Benefit History reports via Secure Connection.  HUD and the SSA are currently renegotiating the agreement.

· Current estimates have the negotiations complete and Benefit History reports reinstated in April 2004

· 85% Compliance Rule 

· TRACS has changed the routines on how it calculates the Compliance Percentage.  It no longer counts MO and TE certifications in its percentage calculations.

· New Voucher and Special Claims Forms

· As soon as HUD publishes the final Specifications, we will begin implementing the required changes.  

· Officially the specs are expected soon but the industry is expecting a delay in release.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


