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To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 How do I send Phonelink files via E-Mail
Solution:

REMOTE SITE PROCEDURES:

1. Pack Phonelink files using the normal procedures

2. Quit the IPMS accounting program

3. Open your E-Mail program

4. Address an e-mail to the home office at                                                                     ___
(Enter home office e-mail address above)

5. Attach the Phonelink file to the e-mail following the appropriate procedures for your e-mail system.  

a. The Phonelink file will be located in C:\IPMS\TEL_COMM 

Where:
C:\ is the drive the program is installed on

IPMS is the folder it is installed to

b. The file will have a name similar to the example below:

	UPAAAAT.001
	 “AAAA” signifies the serial number of the file 

	
	 “T” signifies it’s a “total pack” (P signifies partial) 

	
	 “001” is the property id number


6. After attaching the Phonelink file to the e-mail and sending it to the home office, using Windows Explorer, move the Phonelink file from the TEL_COMM (your outbox) folder to the TEL_SENT folder (where all sent files are stored)

HOME OFFICE PROCEDURES:

1. Save the Phonelink file from the site’s e-mail to your TEL_COMM folder, located in C:\IPMS\TEL_COMM 

Where:
C:\ is the drive the program is installed on

IPMS is the folder it is installed to

2. Once saved there, please unpack the Phonelink file.  There is no need to do anything further; the program will automatically move the transfer file to the appropriate location whenever it is finished importing the changes.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


