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Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Where can I find the new HUD model lease in HUDControl?
Solution:

The new HUD model leases were included in HUDControl version 8.10a and any subsequent versions

The older version of the full HUD model lease is still included for those sites still needing it, it’s called LEASE1 in the letters listings

The New Model leases are listed as follows:

Contract type
Filename
Description

Sec. 8
LSE-SEC8
Model lease for subsidized programs

811 PRAC
LSE-811
811 PRAC Lease

202 – 811
LSE202-8
Model Lease for use under section 202

202 PRAC
LSE202-P
202 PRAC Lease

· As of 5/30/2003, HUD has made no declarations as to when all properties must be switched over to the new model lease.  

· If you work through a contract administrator, and they have dictated a switchover date, it would be advisable to begin using the new lease as of that date.

· If you do not work through a contract administrator, you can switch over at any time to the new lease, however the sooner, the better.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


