From Client Care at IPM-Software, Inc.


To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554




     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
How do I setup Usernames and/or Passwords in HUDControl?
Solution:

Go to UTILITIES > SETUP PARAMETERS
Page down to screen 2

Set answer to “Allow Use Of User Names/Passwords” to N for names or to P for names AND passwords

Hit F10 to save, Y to confirm the save

Exit the program

Open the program

When it asks for a login name, type in CONTROL and hit ENTER



(if you set Passwords on, then you will also need the password HB96ERC for access)

Go to UTILITIES > DATABASE MAINTENANCE > PASSWORD/USER MAINTENANCE

Hit A for Add

Enter a User Login ID

Enter the full name of the user

If passwords were turned on, please enter a password for the user in question

Enter Y in Extended user options – enables additional customization for the user (see extended user options section below)

Enter Y in Is a security officer - only if you want this user to have access to this screen 

Enter Y in NT/2000/XP compatibility mode - Only if this machine’s operating system is one of the ones listed here
Enter Y in Restrict to site or property - ONLY if you want this user restricted to accessing the listed site/property
Enter again to save the form

To access the extended user options, Hit M for M>ore, select Extended user options

Disable 50 line mode… - N - only if you do not want the program to print reports to the screen in 50 line mode (compressed display, shows more in one screen), versus standard 25 line mode
Allow ESC to quit … - N - only if you do not want the program to allow using the escape key to quit out of data screens to the menu
Is this an NT/2000/XP … - Y - only if this computer runs one of these versions of windows

Default LPT port… - pick the default Printer port (eg. lpt1) for the user
Override printer # … - If this user only uses one particular printer, hit F2 for the pick list and select the appropriate driver
Set Current colors… - do you want the computer to reset the color scheme for this user to the current one
Hit F10 to save

Hit Q to quit out of this section

Exit the program

Open the program

When it asks for a login name, type in the new user id you setup (enter password, as appropriate), and hit ENTER

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.


