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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Cannot complete a Bank Deposit (error 1103 or 1104)
Solution:

This error occurrs when the program halts (or is shut down) when doing a bank deposit.  This error is caused by a temporary program file not being deleted when the system was done with it.

To remove the UN_DEPOS files:

1) Note what your IPMS Property ID is:

2) From any select property screen, note the 3 digit code in the second column (see example below)
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Note:  in this example, the Property ID for Friendship Manor is “015”

3) Go to your DOS prompt:

a) For Win 95/98:  START > PROGRAMS > MS-DOS Prompt 

b) For Win 2000/XP: START > PROGRAMS > ACCESSORIES > COMMAND PROMPT
4) Change drive/directory to get to your program folder

a) For example if your program is installed to D:\IPMS, type in:

D: [ENTER]
CD\IPMS [ENTER]
5) Change directory to the property subdirectory:

a) For example, where XXX is the property ID, type in:

CD DATA_XXX [ENTER]
6) Delete the file.  (The program will regenerate it as needed)

DEL UN_DEPOS.*

7) To exit the DOS prompt, type in EXIT and hit [ENTER]
8) Open the program and try re-running the deposit

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


