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From Client Care at IPM-Software, Inc.



To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554





     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

How To:
 Need to reverse a Move-OUT (HUDControl / RHSControl / IPMS)
IN HUDControl:

· If move-out has been sent to TRACS, the only thing you can do is move them back in the day after the move-out.

· If the move-out has NOT been sent to TRACS, complete the following:

1) From the Certs Menu, select Turnover
2) Use the B>row option to locate the Turnover record for that tenant's move-out

3) Select D>elete to delete that turnover record

4) Select Q>uit to exit this option

5) From the Certs menu, select History Certs
6) Use the F>ind option to locate and select the last effective cert for that tenant

7) Select the M>ore option, and Copy to Current Certs
8) Select Q>uit to exit this option

9) If the move-out has already linked to IPMS, use the IPMS Section below

IN RHSCONTROL:

1) From the Main Menu, select RHSControl Applications > Tenant > Utilities > Restore Previous Tenant
2) Use the F2 key to select the apartment number that the tenant was in.  It will only work if no one has been moved into that apartment since

3) If this has linked over, reverse the move-out in IPMS as well, See below

IN IPMS:
1) From the Resident Receivables menu, select Tenant Maintenance > Add/Change
2) Press F8 to acess former tenants, and highlight the desired tenant

3) Press Delete.  If the program asks if you would like to reverse the move out, select YES
a) If the program does not ask you to reverse the move out, you must contact tech support directly for further assistance

4) Go run a ledger card for that tenant and verify the current month charges and the current month end totals

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


