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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Setup Windows ME for HUDControl and IPMS (error 21)
Solution:

1) First, you do not have more than one copy of the program open or that you do not have the other dos program open at the same time.  If this is the case, close all DOS programs open and try reopening the program in question.

2) Second, fix the system configuration.

a) Go to START > RUN and type in "MSCONFIG" and click OK

b) Go to the SYSTEM.INI tab and click on the "+" beside "386ENH"

i) Look for a "PerVMFiles=200" line (this needs to equal from 150 to 225)

ii) If not present, add by clicking on the 386ENH line, clicking NEW at the bottom, and entering it EXACTLY as listed above.

c) Click OK, the system will ask to restart, DO SO.

3) ICON SETTINGS

a) RIGHT-CLICK on the program Icon and select PROPERTIES

b) Go to the PROGRAM tab, make sure the "Close on exit" box is checked

i) If IPMS, make sure the CMD line ends with either "...linkpro.exe +X -T" OR "...Linkpro.exe -T +X"  (the spacing here is important)

ii) If HUDControl (version 7.70 or higher), click the ADVANCED button and make sure that "prevent MS-DOS programs from detecting windows" is NOT CHECKED 

c) Go to the MEMORY tab
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All check boxes should be checked (see example)

e) All drop-down boxes should say "AUTO" in them (if not, click the down arrow beside them, click and drag the slider up to the top, and then click on the word "AUTO") (see example)

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


