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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Initial setup of our DOS products (HUD/IPMS)
Solution:

1) Run operating system setup instructions first (pick one of the following)

a) (Faxback 037 - Setup - winXP 2000 setup.doc)

b)  (Faxback 036 - Setup - Windows 9x system configuration for IPMS and hudcontrol.doc

2) Using installation disks, install the programs in question

a) IPMS install set (4 disks), latest version

b) HUDcontrol install set (2 disks), latest version  

i) Install override for floppy install may be required, "can only be installed once" error message, call support at 800-944-5572

ii) required update is located at www.ipm-software.net/810a_update.htm  Instructions for installation are on the site

3) Run a backup to Floppy on original system
a) IPMS - go to UTILITIES > SYSTEM MAINTENANCE > MAINTAIN DATA FILES > BACKUP, tell it YES to proceed and to save to "A" when asked for location

b) HUDControl - go to UTILITIES > BACKUP > BACKUP PROPERTIES TO FLOPPY and follow the prompts

4) Restore data into the IPMS system (new system) - (Faxback 028 - IPMS - restore data in IPMS - New system.doc)

5) If this is a WinXP/2000/NT system (new system)- (Faxback 020 - HUD - Win2000 backup routine.doc)

6) Create Site directory to restore data into (new system)- (Faxback 002 - HUD - Adding a new site directory.doc)

7) Restore HUD data (new system)- (Faxback 012 - HUD - How to restore data in Hudcontrol 8 and up.doc)

8) In case this display issue occurs - (Faxback 034 - Setup - IPMS or HUD only fill half screen - win2k.doc)

9) If you use NORTON antivirus - (Faxback 040 - HUD - Norton Anti-Virus issue.doc)

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


