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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
How do I enter my HAP (Voucher) Payment into IPMS? 
Solution:

1) Go into IPMS > Property Management > Resident Receivables > Enter Payments > Non-Resident Receipts
2) For “Item Description”, put in “HAP payment”

3) Enter in the date of the payment. (Ordinarily, it will be within the current accounting month unless you mean to “backdate” a payment that should have been entered in a previous month)

4) Enter in the actual amount (net) of the HAP payment received.  If your property has a mortgage payment deducted, only enter the net amount received, without including the mortgage payment amount

5) You will be given a “Pick Charge” screen after entering in the amount

6) Scroll down in the “Pick Charge” screen for a charge called “HUD payment” or a similar charge.  If in doubt, highlight a charge and hit the F9 key, which is a “zoom” key and will show the ledger account for a certain charge.  The account should be for Subsidy (or HUD) accounts receivable (A/R).  If in doubt, contact your accountant.

a. If a suitable charge for “HAP payment” or a similar charge does not appear in the pick list, hit the “insert” key to add it in

b. Put “HAP payment” or a similar name for the “description”

c. Hit [ENTER] to go to the ledger account

d. Hit the spacebar and scroll down the ledger accounts, looking for an account called “Accounts Receivable – HUD”. (The default account number is usually ‘1135’ or sometimes ‘1140’. If in doubt, contact your accountant.

e. Hit [ENTER] and select “N” as the type of charge. (“N” is for Non-Resident Receipts)

f. Put “0%” for the management fee

7) Then, select the charge by highlighting it and pressing the [ENTER] key

8) You should now see the newly entered HAP payment in the “Select Misc. Income” screen

9) If the HAP payment was reduced by a mortgage amount automatically deducted from the payment, then the following journal entry should be recorded:


Debit the “Interest on Mortgage Payable” account (‘6820’ on the HUD chart of accounts) for the amount of interest paid, and also debit the “Mortgage Payable” (‘2170’ on HUD’s chart of accounts) account for the amount of the principal paid, and the credit should be for “Subsidy A/R” (‘1135’ on HUD’s chart of accounts) for the amount deducted from the HAP payment for the mortgage payment.  By entering this journal entry, the subsidy accounts receivable account is reduced by the amount of the mortgage payment deducted from the HAP payment, and therefore, the subsidy A/R account is not overstated. 

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


