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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 How to do a Gross Rent Change (GRC) in HUDControl
Solution:

Please read all questions on the screen, by default, they are set to NO, just hitting enter on them without selecting YES will abort the GRC process and return you to the main menu of the program.  READ CAREFULLY 
1) Go to property menu and select Gross Rent Change (GRC)

2) Do the back up

DO NOT PROCEED UNTIL A BACKUP HAS BEEN MADE
3) Check the voucher month, change as necessary

a) A GRC should not be placed on a voucher that has been transmitted already (under most circumstances)

b) A GRC should not be placed on a voucher to where it will be transmitted to TRACS before it is effective.

4) Put an X in the GR column and fill in the effective date for each subsidy type that will be receiving the GRC

5) Then say Y to continue

6) Next input the new rent amounts on the rent tables that come up (there will be one for each subsidy type marked under step 4)

7) Do not F10 until you have gone through all the rent tables (you will need to press Y to confirm you want to proceed, if not, restart at step 1)
8) The program will display a screen with a summary of the new rent tables you have just entered into the system

a) If the new rent amounts displayed on the screen are correct, hit escape twice and say Y to accept the new tables and proceed with the GRC

b) If the new rent amounts displayed on the screen are not correct, hit escape twice and then tell the program NO you do not want to proceed.  Restart from step 1

c) You will be asked to confirm this table was correct twice before the program will proceed to the next step (actually performing the GRC and creating the necessary certs and adjustments on the chosen voucher)

9) Next is the GRC report, hit escape once to print the report.  

a) Each unit that has been occupied since the effective date of the GRC should have an adjustment

b) Adjustment amounts should follow this formula:  (don’t forget to take vacancies into account)

 (amount of increase for Bedroom code) * (# of months between effective date of GRC and voucher month assigned, -1)

for example:  1BR went from 500 to 515 on a GRC effective 3/1/02 and assigned to 08/2002 voucher

(515-500 = 15) * (March 02 -> August 02 (6 months) –1 = 5months)

since 15 * 5 = $75 there should be a 75 dollar adjustment for each 1BR code on the assigned voucher

10) If anything is wrong with the report, restore the backup and start over from step 1 (you can skip the backup this time though)

11) If you choose to look at the GRC report later, hit escape twice to clear it off the screen and whenever desired, go to Property/Utilities/GRC reports to print it out

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


