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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
Preparing the Initial Link from HUD Control to Resident Receivables

Solution:  Setup of IPM-Software Resident Receivables information can be accomplished automatically by importing Apartment, Tenant, Rent and Subsidy information from HUD Control.  Once the initial information is established, any Move Ins, Move Outs, Transfers, and Certifications can be entered in HUD Control then imported into Resident Receivables.

Preparing HUD Control

All Units, Tenants and Certification information needs to be entered in HUD Control before establishing the initial link.  In particular, Units will only come over on the initial link.  So any units added after the initial link will need to be added in both HUD Control and Resident Receivables.

To prepare HUD Control

· From the HUD Control Menu, select Property

· Check the property listed at the bottom of the screen.  Is this the correct property?  If yes, continue with the following steps.  If no, go to Select Property.  Then select the site directory and the property to be linked.

· Select Accounting Link

· Select Create Accounting Baseline File – There are a couple of messages you may get at this point.  Answer in the appropriate way to continue with the Accounting Baseline creation.

· When it is finished, you will be prompted to “Press any key…”

Set Up Link to Resident Receivables 

· Now that the Accounting Baseline File is created, leave HUD Control and go into IPM-Software Resident Receivables.

· You should have created the property per the directions in Installation/Setup in the IPM-Software Manual.  Once that is done go into Property Management.

· Select Resident Receivables

· Select Tenant Maintenance

· Select Set Up Link

· Then select the Property to be linked

· Fill in the following

Type of Interface: IPMS – HUDCONTROL

Project Name: Enter the project name EXACTLY as it is listed in HUD Control

Location of Data: C:\HUD4 (enter the correct drive or  directory/folder if different than C:\HUD4) 

Default Address: The address for the apartments

Zip Code: The zip code for the apartments

Set Up Date: The last day of the first month you want to establish for rent collection information.  For instance, if you wanted to start your receivables in July 2002, you would enter a Set Up Date of 07/31/2002.  

· You will get a “Last Chance” message.  Double check the information and say “Yes” to proceed.  

All Apartment and tenant information will be created in Resident Receivables.  

Once your tenants are setup in Resident Receivables, proceed to “Next Steps”  page 1.7 in the Resident Receivables section of the manual.  This will direct you to enter tenant beginning balances from prior periods.
NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.


