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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
Setting up IPMS and HUDControl in Windows XP or Windows 2000
Solution:
Editing the Config.Nt for both IPMS and HUD to work

1. Go to the dos prompt by going to Start>Run and type in ‘command’ and click ‘OK’.

2. Type ‘cd\WINDOWS\System32’ and hit <enter> which should take you to the ‘C:\Windows\System32’ prompt, if it doesn’t try ‘cd\winnt\system32’ which should take you to that directory ‘C:\Winnt\System32’

3. After that prompt type ‘edit config.nt’ and hit <enter>. This should take you to a blue screen with several lines of info in there.

4. Make the following modifications exactly as they’re shown here. You will probably have hit your Page Down button to get to the bottom of the file to view these lines which are probably already in there. If they’re not in there, go ahead and put them in.  Note:  they must be in this order.  Punctuation and spacing are important.
device=%SystemRoot%\system32\himem.sys

EMM = RAM

dos=high, umb

files=170

buffers=40,0

5) Hit Alt + F to get to the file menu and enter on ‘Save’ and then enter on ‘Exit’

6) If you also have IPMS you have to do the following.

a) Type ‘cd\ipms’ or ‘cd\linkpro’ whatever directory your ipms program is in.

b) After that prompt, type in ‘edit ntserver.flg’ which should take you to a blue screen. Hit the spacebar a couple of times and then do Alt + F to save and exit.

7) To get out of the dos prompt type ‘exit’ and hit <enter>.

8) To configure the icon for IPMS:

a) Right-Click on the icon

b) Select Properties

c) Go to the Program tab

i) On the CMD line, after …LINKPRO.EXE, add “+X”

ii) Make sure the checkbox saying “close on exit” is checked

d) Go to the Memory tab

i) Make sure all drop down boxes (e.g. Initial environment) say AUTO

ii) Make sure both check boxes (e.g. Protected) are checked

e) Hit OK to save the changes.

9) To configure the icon for HUDControl:

a) Right-Click on the icon

b) Select Properties

c) Go to the Memory tab

i) Make sure all drop down boxes (eg. Initial environment) say AUTO

ii) Make sure both check boxes (eg Protected) are checked

d) Hit OK to save the changes.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.


