From Client Care at IPM-Software, Inc.


To ________________________________

Phone 1-800-944-5572






Fax 1-713-944-2554




     ________________________________

Email Support@ipm-software.net

Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Subject:   Windows 9x system configuration for IPMS and HUDControl

1. Go to Start > Run
2. In the Run command box type in SYSEDIT and click OK
3. This will bring up the “System Configuration Editor,” the first window in here is the C:\AUTOEXEC.BAT, close this to view the CONFIG.SYS

4. Check for the presence of the following lines in the CONFIG.SYS

(REMEMBER: spacing, punctuation, and EXACT spelling are important)
DEVICE=C:\WINDOWS\HIMEM.SYS

DEVICE=C:\WINDOWS\EMM386.EXE  RAM

DOS=HIGH,UMB

BUFFERS=40,0

FILES=170

STACKS=9,256

5. Click the word FILE at the top of the main window, select SAVE
6. Click the word FILE at the top of the main window, select EXIT
7. For these changes to take effect, restart your system by going to START > SHUTDOWN 
8. Select the RESTART option and click OK
9. To configure the ICON settings for IPMS and HUDControl, RIGHT CLICK on the appropriate icon and select PROPERTIES
10. Click on the PROGRAM tab 

· FOR IPMS ONLY - Verify that the CMD line ends in LINKPRO.EXE +X –T
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FOR BOTH PROGRAMS - Make sure the box saying CLOSE ON EXIT is checked

11. Click on the MEMORY tab

· ALL drop-down boxes MUST say auto  (example at right) 
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ALL check boxes MUST be checked  (example at right)

12. Click the OK button

The following information is for setting up HP printers, for other printers, contact tech support for further assistance.

13. Go to START > SETTINGS > PRINTERS
14. RIGHT CLICK on the icon for your printer, select PROPERTIES
15. Go to the DETAILS tab

16. Click on SPOOL SETTINGS button at the bottom

· Make sure the buttons next to “Spool print jobs…” and “Start printing after first…” are both filled in

· Make sure the SPOOL DATA FORMAT selected is RAW (if not, click the down arrow beside it and select it)

· Click OK
17. Click on PORT SETTINGS button at the bottom

· Make sure the checkbox next to CHECK PORT STATE is not checked

· The checkbox next to SPOOL MS-DOS PRINT JOBS should be checked

· Click OK, Click OK, and close the PRINTERS window

18. In both programs, configure the printer driver to use the HP LASERJET II or 4 driver

19. Test printing in both programs

· In IPMS:  print the TR21-Tenant Standard Monthly Charges (should be Landscape and Compressed) and a tenant Ledger Card (should be Portrait and full sized type)

· In HUDControl:  Print a 1 page 50059 (should be Portrait and Compressed)

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

� EMBED PBrush  ���





� EMBED PBrush  ���








[image: image3.png]Totat [auto



[image: image4.png]V' Uses HMA



_1080034902

_1080035119

