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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem

I am getting a message “The program must be run in Win32” when I try to send TRACS Mail.

Solution

Exit HUDControl.

Move your mouse over the HUDControl Icon and press the Right Mouse Button.

From the displayed menu, select Properties.

Select the Program Page.

Click on Advanced.

Remove the check next to “Prevent MS-DOS-based programs from detecting Windows.”

Click OK then click OK on the next screen.

Now, go back into HUDControl and try to send TRACS Mail again.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

