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From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem: Error 5 (114) Record is out of range in IPMS

Solution:  

                1.     Exit the program if it has not already kicked you out.

2.  Go to the DOS Prompt

· IN Windows 9x - START > PROGRAMS > MS-DOS PROMPT

· IN Windows 2000/NT/XP - START > PROGRAMS > ACCESSORIES > COMMAND PROMPT.

3.  Change drive/directory to the location of the IPMS program (eg. CD\IPMS)

4.  To do the next step you will need to know your 3-digit property code for your property out of  IPMS.  If you don’t know it then:

· at the c:\IPMS prompt type:  dir data_*

· then hit [enter]

· You will see data_001 (this is the Your Town Towers Property) the next one down should be your property.  You need to remember the number. (eg. 001)

5.  At the C:\IPMS prompt type:  cdx XXX  (your 3 digit code you found in step 4)

6.  Then [enter]

7.  It will tell you “File not Found” between 2 to 4 times.

8.  At the C:\IPMS type: exit

9.  Then [enter]

10.  That will take you back to your desktop.

11.  Go into your IPMS like you normally do.

12.  Once in if it gives you a message “Your system was not shut down properly do you want to index?”  Tell it  “Yes” and then pick you property.    

· If you do not get the message go to UTILITIES > SYSTEM MAINTENANCE >  

        MAINTAIN DATA FILES > INDEX.  

· “You have selected to Index Files.  This could take several minutes to complete.  Are you sure?”  Hit yes to continue.

· Pick your property. [enter]

· When the pick property list pops back up you are finished.

13.  When finished you should be able to do what you were doing in the program with no  

        problems.

NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at WWW.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQs or 2.0.1.B.

