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Fax Back Answers to Frequently Asked Questions

From our initial contact, we believe your situation can be resolved with a few standard directions.  As there is sometimes a delay speaking with a Client Care Associate, we hope this document will provide the directions you need to resolve your problem.  Please consider these directions as our first attempt to answer your need for assistance.  Once you have followed the steps listed here we trust your problem will be resolved.  

Problem:
 Tenant balances off after linking a GRC from HUDControl 
Solution:
Rent adjustments and subsidy adjustments caused by the GRC not being in balance usually causes this issue.
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To verify this, pull a tenant Ledger card to the screen, scroll down to look at the current month’s accounting entries.  GRC adjustments come in looking like the following example:

Please note the Adj-Rent and Adj-Subsidy entries, these are the GRC adjustments, when a GRC is done on a subsidized tenant, the tenant portion does not change, therefore, if the rent changes, the subsidy should increase or decrease by the same amount to offset the change.

If these entries are not in balance, use the following steps to remedy the situation.

1. Go to RESIDENT RECEIVABLES > ADJUST BALANCES > STANDARD CHARGES
2. Select your property, and find the tenant in question

3. Hit ENTER on the tenant’s name to get the tenant’s standard charges form

4. Verify that the new CONTRACT RENT and ASSISTANCE PAYMENT (from the tenant’s new 50059) are in the RENT and SUBSIDY FIELDS
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Hold down the ALT key and tap the letter M to get to the change tenant standard charges screen (see example below)

6. Hit the ENTER key till you are in the adjustments column and adjust the numbers as necessary till the rent and subsidy and rent adjustments are in balance (in this example, lower the subsidy adjustment to –80)

7. Enter through (or hit F10) to save the changes and get back to the standard monthly charges form.

8. Save the form by hitting F10
9. Run a ledger card to verify the changes were implemented correctly, if not, start over at step 1


NOTE:  If the solution above solves the issue you are encountering, please e-mail the Client Care Dept. at support@ipm-software.net.  If there is another issue please call 1-800-944-5572 or check out our Web site at www.IPM-Software.net for other Frequently Asked Questions.  Just click on Technical Support then click on TRACSMail FAQ’s or 2.0.1.B.
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